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Artificial Intelligence’s (AI's) influence is prevalent in our lives, from recommending music and
delivering targeted advertisements, to driving our cars and aiding drug development [1]. It has even
been called the Fourth Industrial Revolution [2]. There has been a significant shift in how AI is
perceived in both popular culture and among technical experts. Terms like ‘ChatGPT’ and ‘Deep
Learning’ have been met with a mixture of confusion and enthusiasm, sparking conversations in
boardrooms, coffee shops, and around dining tables worldwide. But what does this mean for our
workplaces, businesses, and job prospects?

Stay with us as we examine the latest trends in AI, explore their impact on talent management, and
delve into its current and future use in the workplace. We aim to shed light on what the future
employment landscape might look like and how we can responsibly embrace new AI technologies
to generate value and improve job satisfaction. 
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Though generative AI has the potential to displace jobs, the focus placed on
training workforces to exploit AI and big data indicates the opportunities
for new roles which harness its potential to help achieve business goals.

WORLD ECONOMIC FORUM    FUTURE OF JOBS REPORT 2023



The hottest new programming language is English.

ANDREJ KARPARTHY    OPENAI FOUNDING MEMBER

2 M I N D  T H E  S K I L L S  G A P

I M P A C T  O F  A I  O N  T H E  T A L E N T  A G E N D A   |    3



Upskilling and reskilling are therefore
essential to staying employable in a
fast-changing job market where
many roles are being deskilled. The
deskilling of some jobs has led to a
rise in demand for general problem-
solving and soft skills. Amongst
these, AI literacy is imperative, from
understanding its potential to
realising its limitations [13, 14].
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Why did the AI comedian's jokes fall flat? Because it lacked the human
touch and couldn't grasp the nuances of humour like a seasoned stand-up!

CHATGPT   OPENAI
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MAIN TAKEAWAYS
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